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In 2018, China celebrated the 40th polluting and energy-inefficient, and cost- realizing "intelligent facilities, digitized &0 mind our responsibilities globali
anniversary of its reform and opening-up. ineffective. We have developed expertise management, and automated processes" in state-of- gothe community, We will
Those four decades has been a period of in pulp, industrial paper, cultural paper, on all fronts, we will work to boost led to reductions in our T ) industr
staggering achievements and economic household paper, and paper products, integrated development of the industry consumption and less energy and wate
growth for China that is unparalleled with our products sold in over 160 by unifying its upstream, midstream, and use during the manufacturing process.
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Message
from Chairman

About APP China

Joining Forces and Pursuing
Culture-led Development

Our Value Chain

Achievements and Honors

Honors and Awards

Issuers

World Economic and Environmental Conference

The Future Is Now,
Unfolding a New Chapter

Solidifying Foundation
for Sustainable Growth

Sustainability
Management

Honors and Awards

Performance Assurance
in Numbers Statement Indexes
Issuers

APP China Carbon-value Ecological Practice Award
2018 Best Practice Award for Chinese Businesses in
L cenw I ! I Global Compact Network China
Achieving SDGs
Most Responsible Enterprise of 2018 China News Service, China Newsweek
Gold East Top 500 Enterprises of China, Top 500 Manufacturers  China Enterprise Confederation, China Enterprise Directors
Paper of China Association

Top 100 Enterprises in China's Light Industry

Top 10 Papermaking Enterprises in China's Light
Industry

China's Top 500 Foreign Trade Enterprises
Certificate for China Environmental Labelling (Type II)

Jiangsu Famous Brand Product

2017 Top 20 Enterprises for Taxable Sales in
Zhenjiang

Model Organization of Zhenjiang

Best Organization for Volunteer Services

China Light Industry Council

China Light Industry Council, China Paper Association

Statistical Society for Foreign Economic Relations and Trade
of China

China Environmental United Certification Centre (Beijing)
Jiangsu Promotion Commission for Famous Brand Products

Zhenjiang Municipal Economic and Information Technology
Commission

CPC Zhenjiang Municipal Government

Publicity Ministry of Zhenjiang Municipal Committee of CPC

Guangxi Jingui

Guangxi Smart Factory Demonstration Enterprise

Economic and Information Technology Commission of
Guangxi Zhuang Autonomous Region

Hainan Jinhai

High-tech Enterprise

Science and Technology Department of Hainan Province,
Department of Finance of Hainan Province, Hainan Province

Pulp & Paper . . L B
Tax Service of State Taxation Administration
Forestry Product Brand Building - Hainan Famous
Brand Product and Famous Brand Enterprise Department of Finance of Hainan Province
Building (National Leading Enterprise Award)
2018 Top 100 Private Enterprises in Hainan (No. 4) Hainan Industry & Commerce Association
2018 Top 100 Enterprises in Hainan Province (No. 12) Hainan .Prov!nce Enterpnsg Cpnfederatmn, Hainan Province
Enterprise Directors Association
Key Energy Consumers Overachieving 2017 Energy  Office of Hainan Steering Group for Climate Change,
Conservation Targets Energy Conservation, and Emissions Reduction
Advanced Organization for Green Raw & Auxiliar . . o .
! . g et Ay China Association for Printing Technologies
Material Quality Management
Certificate for China Environmental Labelling (Type Il gsztgnvwonmental United (Beijing) Certification Center
Control Class of the Pulp Engineering Department
recognized as 2017 Exemplary Post for Youth Communist Youth League Hainan Provincial Committee
Production Safety of Hainan Province
Gold Certificate for China Environmental Labelling (Type Il gglnﬁtgnwronmental United (Beijing) Certification Center
Huasheng v .

China Environmental Labeling Outstanding
Enterprises 2017

High-tech Enterprise

Food Packaging Paper (Straw Base Paper) won FDA
Approval

Joining Efforts to Promote Green Development

Shanghai Branch of China Environmental United (Beijing)
Certification Center Co., Ltd.

Science and Technology Department of Jiangsu Province,
Department of Finance of Jiangsu Province, State Taxation
Bureau of Jiangsu Province, Local Taxation Bureau of
Jiangsu Province

Food and Drug Administration (FDA)

China Environmental United (Beijing) Certification Center
Co., Ltd.

Pulp & Paper
2017 Qinzhou Municipal Science and Technology Special . .
QI Z. u Municip I gy >pec Qinzhou Municipal Government
Contribution Award
Economic and Information Technology Commission
of Guangxi Zhuang Autonomous Region, Science and
Technology Department of Guangxi Zhuang Autonomous
Enterprise Technology Determination Center of Guangxi Region, Development and Reform Commission of
Zhuang Autonomous Region Guangxi Zhuang Autonomous Region, Department of
Finance of Guangxi Zhuang Autonomous Region, Guangxi
Zhuang Autonomous Region Tax Service of State Taxation
Administration, Nanning Customs
2017 Publicly Posted Contract- and Commitment-compliant =~ Administration of Industry and Commerce of Guangxi
Enterprise of Guangxi Zhuang Autonomous Region Zhuang Autonomous Region
Qinzhou Municipal Water-saving Enterprise Qinzhou Mun|C|pal.Ec.onom|c and Information
Technology Commission
Advanced Member Organization for Active Involvement in
V. L. .g et e nvol L I Chamber of Commerce of Qinzhou Free Trade Port Area
Social Welfare Activities, Advanced Member Organization
2017-2018 Advanced Member Organization of the Year, Organization Department of CPC Qinzhou Free Trade
2017-2018 Advanced Member Organization of the Year with Port Area Work Committee, Chamber of Commerce of
Outstanding Contributions to Social Welfare Qinzhou Free Trade Port Area
Ningbo Top 100 Comprehensive Enterprises of 2018 (No. 36), Top Ningbo Municipal Enterprise Confederation, Ningbo
Zhonghua 100 Manufacturers (No. 21), Top 100 Most Competitive Municipal Enterprise Directors Association, Ningbo
Enterprises (No. 46) (Ningbo Asia included) Municipal Federation of Industrial Economics
Top 100 Fastest-growing Enterprises in Zhejiang Province Zhejiang Province Enterprise Confederation, Zhejiang
(No. 5), Top 100 Manufacturers in Zhejiang Province (No. 88) Province Enterprise Directors Association, Zhejiang
(Ningbo Asia included) Federation of Industrial Economics
First Prize in 2018 Municipal Industrial Union Key Work Industry and Information Industry Trade Union
Review (Five-star "Lively Grassroot Labor Union") Committee
2018 Municipal Voluntary Blood Donation Unit of the Year glonnit;?ol\:umupal Office of Leading Group for Blood
Ningbo Asia Award for Outstanding Contribution to Papermaking Zhejiang Paper Industry Association, Zhejiang
Industry Development of Zhejiang Province Technical Association of Paper Industry
201 istics | ity D ionE ise of Bei
9 8.Stat|s ics Integrity Demonstration Enterprise of Beilun Bureau of Statistics of Beilun District, Ningbo
District
2017 Top 10 Foreign Trade and Import Manufacturers and
Top 10 Foreign Trade and Export Manufacturers of Beilun Beilun District Government, Ningbo
District (Development Zone)
First Prize in 2018 Municipal Industrial Union Key Work Industry and Information Industry Trade Union
Review (Five-star "Lively Grassroot Labor Union") Committee
Ningbo Science and Technology Bureau, Ningbo
High-tech Enterprise Municipal Finance Bureau, Ningbo State Taxation
Bureau, Ningbo Local Taxation Bureau
2018 Municipal Unit of the Year for Voluntary Blood Donation g;nnibt?ol\r:lumapal Office of Leading Group for Blood
"Red Pioneers, Green Risers, Green Riders" Unit Qijiashan Street, Beilun District, Ningbo
Suzhou Gold 2018 Top 10 Enterprises of Household Paper Industry in China = China National Household Paper Industry Association
Hongye

High-tech Enterprise

Science and Technology Department of Jiangsu
Province, Department of Finance of Jiangsu Province,
State Taxation Bureau of Jiangsu Province, Local Taxation
Bureau of Jiangsu Province
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Hainan Gold
Hongye

2018 Top 100 Enterprises in Hainan Province

Hainan Province Enterprise Confederation, Hainan
Province Enterprise Directors Association
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APP China Message Joining Forces and Pursuing
Sustainability Report 2018 from Chairman About APP China Our Value Chain Culture-led Development

Joining Forces and Pursuing
Culture-led Development

Corporate culture is the soul of a company. Starting from zero, APP has constantly
grown its business volume to become an industry leader worldwide. Central to this
development process are APP people, who are optimistic and perseverant fighters
instilled with an ownership spirit that propels them to work hard and work smart.
Integrity, diligence, solidarity, perseverance, vision ... those fine values embedded in
our DNA have facilitated the major transformations at APP.

Fostering a Lively
Corporate Culture

At APP China, we are committed to
fostering a culture of perseverance and
integrity and embedding the DNA of

"cultural leadership" into every stage Common Vision

of our development. To ensure that our Goals APP will continuously be the world's
premier, fully-integrated green-cycle

cultural values were actively upheld in plantation, pulp and paper conglomerate.

the day-to-day work, we carried out a

series of company-wide promotional

events in 2018, including compiling Shared Mission
theme briefings and organizing the Responsibilities
Cultural Ambassadors' Contest, the

Customer Focus values seminar, the

Implement green cycle-based development, advance papermaking
civilization, and improve the quality of life.

Sunshine Integrity Month, and a variety
of cultural training, to continuously Action customer [ Acting Like Results Continuous

deepen the employees' understanding Guidelines Focus Oowners Oriented [} Improvement
of our corporate culture.

Management ;

Management by Olympic System (MBOS
System g y Olympic Sy: ( )
Moral Moral Code
Foundation Integrity and Commitment

-10-

The Future Is Now, Solidifying Foundation Sustainability Performance Assurance
Unfolding a New Chapter for Sustainable Growth Management in Numbers Statement Indexes
Fighters Who March Alongside the Company By

Success favors those who boldly forge ahead. APP's
path to excellence has been decked with a collective

of outstanding fighters. Embedding APP's cultural
values into every aspect of their work, they remain fully
committed and contribute to the attainment of the
corporate vision through solid and persistent efforts.

In 2018, we hosted the company-wide Cultural
Ambassadors' Contest themed "Carrying Forward
Fighting Spirit and Striving to Be Cultural Ambassadors"
at APP China. After eight months and rounds of selection
at the unit, business division, and Group level, 17

employees were chosen to be "Cultural Ambassadors"
at last. True and lively personal stories that involved President Teguh Ganda Wijaya and Cultural Ambassadors
laughter or tears were shared by the contestants, inspiring

all APP people to practice the cultural values at work in a

professional, passionate, and dedicated manner.

CIAYANYANVANYANY ANVANWAN A ¢ WAWAWAY

-11-









APP China Message )
from Chairman About APP China Our Value Chain

Exploring Win-win
Through Integration

The Sinolink-APP Belt and Road Asset-
backed Special Program, of which
APP China was the original owner,
passed the review of the Shanghai
Stock Exchange on March 2, 2018. With
an issue size of RMB5.5 billion, it was
the frst Belt and Road Asset-Backed
Securities (ABS) product in China.

Itis our hope that through this fnancial
innovation program we would be able
to mobilize the ample resources of
countries along the Belt and Road and
leverage our complementary strengths
to extend our cooperation in both
depth and scope. The program places
the main business in countries along
the Belt and Road. Raw materials,
trims, and packaging materials are

sourced from those countries before

being transported to paper mills in
China for fne processing and again
sold to those countries. Our Belt and
Road Science and Technology (S&T)
Industrial Base/High-grade Household
Paper program based in Rudong
County of Nantong, Jiangsu will play a

key role in the ABS program.

2018 also saw us sign the Development
Financing Cooperation Agreement
with Hainan Branch and Xiamen
Branch of China Development Bank
(CDB) and China Hainan Rubber
Industry Group Co., Ltd. Through the
partnership, we hoped to utilize the
"'Go Out" investment and fnancing
cooperation platform established

by CDB to strengthen cooperation

with China Hainan Rubber in terms

Joining Forces and Pursuing
Culture-led Development

of rubber plantation and processing,
mergers and acquisitions (M&A) in
industry-chain subjects, and areas
beyond rubber and jointly ramp up the

implementation of ""Go Out" projects.

In fact, we have become a participant
of the BRI as far back as October 2013.
In the presence of President Xi Jinping,
we launched the frst Belt and Road
Southeast Asia and BRICS project, i.e.
construction of the largest pulp mill in
Indonesia with a capacity of 3 million
tons funded by CDB. Today, the project
has become a signature program for
promoting the cooperation between

China and Indonesia.

The Future Is Now, Solidifying Foundation
for Sustainable Growth

Unfolding a New Chapter

The Belt and Road Initiative opens the door wider for China to connect with the rest of
the world and presents companies with unprecedented opportunities. In this context,
staying open and inclusive will allow companies to evolve in step with the times
towards a bright future. In the new era, APP China will embrace globalization, deepen
industrial layout, and implement transformation and upgrading as it strives to furth
boost industrial and social development. 1

©
Refning
Industrial Layout

APP started investing in China in the 1990s.
With heavy investment in provinces like
Jiangsu, Hainan, Guangxi, and Zhejiang,
APP China currently has a combined
annual pulp & paper capacity of 11 million
tons and markets its products in over

160 countries/regions, effecting positive
impact on Belt and Road construction.

Standing at the threshold of the new era,
we have undertaken in-depth financial
innovation and cross-sectoral innovation
in light of the Belt and Road Initiative and
moved beyond existing industrial models
to create opportunities to support the
development of multiple stakeholders.
At the same time, we further deepened
our industrial layout. With Jiangsu

as the main base, we implemented
centralized management of paper
product manufacturing and processing,
explored and pioneered more advanced
technologies, and continuously pushed
ourselves to provide high-quality and
diversified products for consumers in
China and beyond.

Sustainability Performance Assurance
Management in Numbers Statement Indexes

We will build a large intelligent household paper base equipped
with both R&D and manufacturing capabilities in Jiangsu and start
implementing transformation and upgrading of existing projects to
explore more business opportunities and satisfy diversifed market
demands; we will also step up the construction of new projects in
Qinzhou (Guangxi Zhuang Autonomous Region), Ningbo (Zhejiang

Province), and Yangpu (Hainan Province) to further contribute to

economic growth and to ensuring high-quality supply.

S17-



APP China Message

from Chairman About APP China

©)

Our Value Chain

Joining Forces and Pursuing
Culture-led Development

The Future Is Now,
Unfolding a New Chapter

Solidifying Foundation Sustainability Performance
for Sustainable Growth Management in Numbers

©)

Leading Industry
Development

We firmly support China's open-up policy
for increasing imports and continuously
deepen our commitment to "Serving
China". The CIIE made a grand debut in
Shanghai on November 5,2018. As an
exhibitor, we displayed our full range of
forest, pulp, industrial paper, cultural
paper, and household paper products,
including our world-leading environment-
friendly papermaking technologies and
products, such as the Trutone technology
and Foopak Bio Natura™ Cup.

Paper wedding dress at the CIIE made by APP China attracting reporter to stop
We hope to bring new perspectives and and take photos

insights to inform the development of
China's papermaking industry through the
sharing and communication of advanced
environmental concepts, technologies,
and products, thus further embedding
sustainability into the entire industry
chain. During the Expo, we signed seven
importation contracts of intent with major
importers from Zhejiang and Zhuhai,

- As an important way of zoning for regional we are working to strengthen external
P romOtI n g economic development and industrial cooperation and consolidate premium
Regional restructuring and upgrading, industrial resources. By building the China-Indonesia
parks carry such important missions Belt and Road Dual Industrial Parks, we
Deve I o p me nt as concentrating innovation resources, will work together to create key future-
cultivating emerging industries, and proof projects that will promote regional
promoting urbanization. In pursuit of economic development and drive deep
innovation, openness, and win-win, industrial integration.
D In partnership with Suzhou Municipal
Government and Suzhou Industrial
D Park, we will build the Suzhou APP
Science and Technology Park that
integrates Al, big data, cloud computing,
precision manufacturing, and high-
tech R&D to promote innovation in R&D,
manufacturing, and services.
We plan to build a science and technology park in Indonesia in partnership with
Jiangsu Government, Suzhou Municipal Government, and Suzhou Industrial Park.
The project will give full play to each participant's strengths in resources, capital,
talent, and park management and push forward the cross-border cooperation
between China and Indonesia.
Building Smart Information Industrial Park with Shanghai Qingpu District B

The signing ceremony for the Letter X —
of Strategic Cooperation Intent for X AEK ﬂﬂ:'j—' EI]E,EEEE ﬁ :.,‘L ‘B;

the APP Qingpu Smart Information
Industrial Park between Qingpu
District Government and Sinar Mas
Group took place in November 2018.
Maximizing its industry strengths,
Sinar Mas would undertake in-depth
cooperation with Qingpu District to
boost the independent and innovative
development of the information
industry and drive regional value

enhancement.

Contract Signing Ceremony

-18-

among other places.

)

APP China staff introducing new products

Assurance
Statement

Indexes

Facilitating Modernized O¥ce Through Technological Means

The APP office paper products
displayed at the CIIE had been
produced using the world-leading
Trutone technology that is also
unique to APP. Paper thus produced
is ink-saving thanks to its rather even
formation, faster ink absorption, and
mottle-free printing performance.
Itis also characterized by optimal
stiffness and a smooth finish for jam-
free printing and greater brightness
that guarantees clearer prints.

ERWE N
APP imported copy paper displayed at the CIIE

-19-




APP China Message
from Chairman About APP China

From "Manufacturing"
to "'Intelligent Manufacturing"’ -

In recent years, Guangxi Jingui Pulp

& Paper has been actively acting on

APP China Industry 4.0 deployment,
stepping up application of artifcial
intelligence and building platforms such
as "Internet+ Intelligent Production
Management". It has been striving for
the short-term goal of ""automated
equipment, integrated management,
and nimble services' and the long-term
goal of "intelligent services, intelligent
manufacturing, and intelligent mills™

by means of automating equipment,
redesigning processes, building
integrated big data platforms, etc.,
making active explorations in promoting
the transformation and upgrading of the

manufacturing sector.

There are over 6,000 mobile paper rolls
and half-made paper stacks at Guangxi
Jingui Pulp & Paper workshops, with

only two to three workers stationed

at each stage of manufacturing. At the
automated transfer workshop, the
operators can accurately locate the
needed bundle of paper from among
70,000 tons of paper in the warehouse.
This is made possible by the smartest
brain at Guangxi Jingui Pulp & Paper —
the "Internet+ Intelligent Production
Management Platform", which has
fully automated whole-process product
tracking and quality control from order
taking to the manufacturing of half-
made and ready-made products. As
aresult, the productivity has been
doubled at the stage of paper roll

packaging alone.

As regards the construction of business
information system, Guangxi Jingui
Pulp & Paper has been independently
developing the automation ofce
system since 2007. Through continuous

addition of new business models

Our Value Chain

Joining Forces and Pursuing
Culture-led Development

and the use of new information
technologies, it has been gradually
evolved into the company’s integrated
management information system.

The system now includes a range of
modules such as human resources
management, asset management,
logistics management, vehicle dispatch,
WeChat platform, and supplier
management, successfully applying
Internet+ to the company's business

system and ensuring higher e¥ciency.

For its years of intelligence-focused
development, Guangxi Jingui Pulp

& Paper was among the frst to be
named "Demonstration Enterprises of
Guangxi Intelligent Mills™ in 2018 by
the Bureau of Industry and Information
Technology of Guangxi Zhuang

Autonomous Region.

The Future Is Now,
Unfolding a New Chapter

®

Solidifying Foundation Sustainability
for Sustainable Growth Management

The Industry 4.0 Target

Automation Workshop of Guangxi Jingui Pulp & Paper

As intelligent manufacturing undergoes
rapid development the world over, it

has impacted industry development

and division of labor in profound ways.
Accelerating the development of
intelligent manufacturing and Industry 4.0

®

is a necessary step in nurturing new drivers
of economic growth and of great strategic
significance for creating new competitive
edges for China's manufacturing sector.
When it comes to the pulp & paper sector,
intelligent manufacturing would radically
enhance its resource integration capability
and productivity given the multitude

of value chain stages and complexity of
manufacturing processes involved.

APP China has formulated the Industry 4.0

Roadmap that gears the company towards
intelligent manufacturing, with automation
renovation as the current priority. By

Gradually Materializing

Intelligent Projects

Drawing on the company's real-time
database platform and manufacturing
execution management system, APP

China has been gradually pushing forward
the trilogy for digitized and intelligent
production data. It helps improve the
operations efficiency and product quality
control while reducing material and energy
consumption and emissions, and thereby
enhance the company's capacity for

0 Real-time visibility and
automated statistics

sustainable development. At present, "real-
time visibility and automated statistics" has
been brought to bear.

We started piloting Internet of Things (loT)
and data cloud technology in our mills in
2018. We run 24/7 wireless collection and
transfer of important parameters on key
electric machineries. Combined with cloud
technology-empowered real-time analysis

Performance Assurance
in Numbers Statement Indexes

utilizing big data management model
and scientific management approach,

it focuses on improving the overall
automation level and gradually driving
the linkage and integration between

the information system of the various
operations stages, hence fully digitizing
the entire process from suppliers to pulp
mills and paper mills and to customers to
enhance the overall efficiency. Meanwhile,
APP China will utilize the opportunity

for building new papermaking bases to
make comprehensive planning for the
construction of smart factories consistent
with Industry 4.0 principles.

and forecast, this enables the maintenance
staff to check the equipment's running
status and receive push notifications on
mobile devices or webpages from the

cloud platform for alerts or equipment
maintenance regardless of their location,
thus realizing unmanned patrol and forecast-
based maintenance of key equipment.

Trends forecast and
optimal control

Besides Guangxi Jingui Pulp & Paper, other APP China mills have also been carrying out
intensive intelligent construction and exploration with a view to realizing automated,
data-based, visualized, systematic, and standardized corporate management. Since the
concept of Industry 4.0 was Ffrst proposed in 2015, we have embarked on systematic
research and exploration of intelligent manufacturing. Aware that Industry 4.0 cannot
be r?a i *Sh towards its early materialization with an

APP China Trilogy for Digitized and Intelligent Production Data

Intelligent Logistics Development =

In 2018, we used the intelligent means, automatically generating management of the whole logistics

warehouse management system in our information such as report forms, process and, by utilizing such

import warehouses for early warning, customer requirement analysis, and technological means as autonomous

tracing, and feedback before, during, logistics reports, as well as alerts about driving, automatic warehousing, loT, and
and after an event, successfully raising order abnormalities and overstock and big data, achieve automated management
the FIFO (first in, first out) rate of

import orders to 98.5%. The system

tracing delivery abnormalities. and operations at the logistics bases to
X X further enhance the logistics efficiency.
. We will continue to deepen IT-based

conducts analysis of stock, customer . .
. . . development to realize visualized
requirements, and orders by intelligent

-21-
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APP China Message
from Chairman

®

Managing Product
Impacts on Health

At a time of higher-quality consumption,
a growing number of consumers are
paying more attention than ever to
product health and safety when making
purchase decisions. Our research team at
APP China gives top priority to health and
safety during product development and
upgrading. We continuously improve our
raw material formula to provide a more
reassuring and safer range of products for
our customers and consumers.

About APP China

Our Value Chain

Joining Forces and Pursuing
Culture-led Development

The Future Is Now,
Unfolding a New Chapter

Environment-friendly BPA-free Thermal Products

Cashier receipts and lotteries are

some of the everyday items printed

on thermal paper. The raw materials
for making thermal products contain
Bisphenol A (BPA). With medically
demonstrated negative impacts on the
human body, BPA has been banned

in some countries/regions. Although
there is currently no such ban in China,
Gold Huasheng has been committed to
developing BPA-free products.

By sorting through a large volume of
basic data, conducting thousands of
experiments, and utilizing new types

of combination filler, the team has
successfully developed a BPA-free,
environmentally friendly thermal
product. While a bit more costly than
regular products that contain BPA, it is also
healthier and more environmentally friendly.
The commercial marketing of the product
officially began at the end of 2018.

Substituting Formaldehyde-Releasing Preservatives (FRPS) (3

By adding cream chemicals to the surface
of paper, we can enhance the amount of
water it contains, improve how it feels
to the hand, and produce household
paper that is delicate and skin-friendly.
Preservatives initially used in cream
chemicals were formaldehyde releasers,
whereby a small amount of formaldehyde
was released over a long period of time
to produce preservation effects.

Drawing on numerous discussions and
experiments, Suzhou Gold Hongye
successfully substituted FRPs for a
safer component without altering the
primary ingredients and functionality
of the chemicals. The optimized
formula has been applied to a range of
EMPORIA™ products.

®

Meeting Consumers'

Needs for Paper

As the living standards continue to

rise, people have increasingly higher
requirements for household paper
products and are showing a growing
interest in high-quality and differentiated

o ]
i ot gy,

products. To meet consumers' diversified
needs for household paper and deliver

a healthy, comfortable, clean, and
convenient user experience, we continue
to develop and enrich our line of functional

Solidifying Foundation Sustainability Performance Assurance

for Sustainable Growth Management in Numbers Statement Indexes

products consistent with the various life
scenarios and incorporate more human-
oriented considerations in our product
packaging design process.

Suzhou Gold Hongye has developed and launched the Touchcare
functional tissue series based on a number of patented technologies. The
product contains moisturizing factors and vitamin E and can wipe away
bacteria, hydrate the skin, and be used repeatedly on the skin for an
allergy-free, smooth experience, helping get rid of red noses.

Enriched with cooling factors and natural mint extracts, the Breeze™ Cooling

Wipes give a cooling and soothing effect. The product uses large, ultra-thick

non-woven fabric and is thick, strong, and absorbent. It can easily cleanse

sweat and stickiness with just one wipe and help people get rid of body odor.

Breeze™ Glass Cleansing Wipes can effectively cleanse the ashes,
fingerprints, oil, and filth from mirror surfaces. With the addition of instant
quick-drying formula, the product enables quick, stainless, and damage-

free cleanse of lens or screens and removes 99.9% of bacteria. The wipes
are individually wrapped and handy for use on the go.

-26- -27-



APP China Message
from Chairman About APP China

Championing and
Promoting Sustainable
Consumption

Forest certifcation has been widely

Our Value Chain

Joining Forces and Pursuing
Culture-led Development

The Future Is Now,
Unfolding a New Chapter

Solidifying Foundation
for Sustainable Growth

Sustainability
Management

Performance
in Numbers

Assurance
Statement

Indexes
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APP China Message
from Chairman

Sustainability Report 2018

Quality Products and Services

About APP China

Our Value Chain

Joining Forces and Pursuing
Culture-led Development

APP China frmly applies a customer-focused philosophy and endeavors to build a

community of shared interests and shared success with customers. We put ourselves in our

customers’ shoes and strive to satisfy their demands on all fronts through the provision

of quality products and prompt and excellent services. Meanwhile, we listen to their

voices actively and continue to improve our services by conducting satisfaction surveys,

strengthening management of customer complaints, organizing engagement activities,

etc. to deliver consistent value creation for our customers.

©
Building a Service
Brand

While satisfying customers' needs, APP
China holds itself to a set of high standards
that exceeds their expectations. We believe
that companies can always find new pain
points when thinking from a customer's
perspective and realize that "sales" is not
for any particular position alone.

APP China officially launched the "All-
hands Marketing" strategy in 2018.

Under the strategy, all the departments
including R&D, manufacturing, finance,
administration, logistics, etc. uniformly
put customer service at the center of what
they do, thus forming a complete chain of
value creation for customers. Whenever a
customer runs into trouble while using our
paper products, whether about product
quality, usage, or facilities, we bring
together all relevant departments such as
IT, manufacturing, and customer service
to jointly work out the solutions.

"All-hands Marketing" has further
facilitated our communication with

the customers and deepened our
understanding of customer needs, which
would inform our efforts for future
improvement. The marketing strategy has
also fueled our employees' work initiative
and improved their perceptive capacity for
the market and customers.

Creating a Pleasant and Convenient Service Experience [3)

The Breeze™ brand under Suzhou Gold
Hongye fully upgraded its strategic
partnership with JD Supermarket

in 2018, planning to implement
innovations in product content, sales
model, logistics and transportation,
and all the other areas to deliver high-
grade, diversified household paper
products and a more convenient
shopping experience to consumers.

Breeze™ would shelve a diverse range
of products on JD Supermarket to
match the household paper demands
of consumers of varying ages and
needs and planned to introduce more

products tailored to the younger and
more individualized consumer group.
Breeze™ would also offer integrated
online-offline shopping advice and
experience that were informed and
made more targeted by big data
application.

Breeze™ would further optimize the
supply chain layout together with JD
to continue to improve its efficiency
and shorten the transportation time.
Data-based management and forecasts
would be applied regarding sales
needs and goods allocation to enable
more convenient product delivery.
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Commitment to
Craftsmanship and
Quality
Providing customers with high-quality
products is a relentless commitment Implementing Total Quality Management B

at APP China. We have established a
complete quality management system
based on the ISO 9001 standard,
putting in place strict quality control
guidelines for all stages of the

product life cycle from raw material
examination to finished products. We
embed craftsmanship in our products
through meticulous management of
each production stage.

APP China mills continuously
examine and optimize product
quality management. Gold East
Paper conducts regular internal self-
examinations and produces reports
at each manufacturing stage from
manufacturing and storage and
transportation to sales so as to detect
and resolve problems in a timely
fashion. Hainan Gold Hongye held
the Quality Awareness Enhancement
Event, raising employees' awareness
of quality management through
awareness training, banner publicity,
independent examination of base
paper, and other methods.

Gold East Paper actively implements
Total Quality Management (TQM). Every
department and individual employee
involved in the production and
operations processes is obligated to take
up the responsibility for quality safety,
thus fostering a quality-oriented culture
where "everyone cares about product
quality and everyone shoulders quality
obligations".

The company reviews quality
performance with tools such as the
TQM Team and Group Assessment

Measures; the Outstanding Quality
Managers Appraisal Measures has been
drawn up to regularly select and award
outstanding quality managers; the Post-
based Responsibility System for Quality
has been set up specifying the quality-
related obligations of each post as well
as punishment for violators. Additionally,
the company actively hosts events such
as skills competition and indicators
competition to encourage employees to
be the benchmarks for quality.

APP Industrial Paper Supporting Takeaway Packaging By

Shanghai Municipal Bureau of Quality
and Technical Supervision initiated

and led formulation of the Association
Standards for Online Catering Takeaway
Packaging in Shanghai in 2018, proposing
an interim scheme for substituting
petroleum-based packaging materials
for paper-based materials. The APP
Industrial Paper Business Unit entered its
downstream packaging partners in the
takeaway food packaging material test
offered by Shanghai Municipal Bureau

of Quality and Technical Supervision.

A majority of the paper materials that
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passed the test belonged to APP China.

At the same time, the Online Food
Delivery Supply Chain